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Part A
Write short notes on any five of the following.
Each short note carries 3 marks.

Bureaucratic theory.
Scope of Public Administration.
Staff Agencies.

Unity of Command.

. Ombudsman. , e e

New Public Management. »
(5 x 3 =15 marks)

Part B

Write short essays on any three of the following.
Each short note carries 10 marks.

Explain the merits and demerits of private administration.
Describe the functions of Line Agencies.
Bring out the principles and process of budget.

Write a short note on Development Administration.
(3 x 10 = 30 marks)

Part C

Write short essays on any two of the following.
Each short note carries 15 marks.

Describe the characteristic features of Scientific Management Theory.
Discuss the merits and demerits of centralization.

Analyse the role of e-governance in public administration in the age of globalization. ,
(2 x 15 = 30 marks)



