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Part A

Answer any five questions.
Each question carries 3 marks.
Give three functions of a Nursing Superintendent.
What are Qutpatients ?
What is Orthodontics ?
Introduce Primary Health Clinics.
Explain three functions of reception in hospitals.
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(5 x 3 = 15 marks)
PartB

Answer any three questions.
Each questioncarries 10 marks.
How is the budget prepared by institutions in health care ?
List out a few tests carried out in hospital laboratories.
Write a note on Physiotherapy.

Explain the signiﬁcance of marketing in hospitals.
(3 x 10 = 30 marks)
PartC

Answer any two questions.
Each question carries 15 marks.
Elucidate the role of I.T. department in health care management.
Critically analyse private health care systems.

What are the various service departments in a hospital/health care unit ?
? (2 x 15 = 30 marks)
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