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Part A

Answer any five of the following questions.
Each question carries 3 marks.

How Formal communication differ from Informal communication ?
Briefly mention how work issues are solved by manager.
Give three reasoas for resistance to change.
Narrate the fraite of 2 gnod manager.
Specify the methods of Rewarding Employees.
What do you mean by Group Behaviour ?
{5 x 3 =15 marks)

Part B

Answer any three of the following questions.
Each question carries 10 marks.

Mention the different types of Decision Making in a business.
Who is a leader ? Discuss the basic approaches to leadership.
Explain the factors influencing at the time of developing a good Huraan Resource Policies.

Discuss the precautions to be taken at the time of developing a good Organisational
Behaviour Model,

{3 x 10 = 30 marks?
Part C

Answer any two of the following quzstions.
Kach question carries 15 marks.

Define Motivation. Explain the various theories of Motivation.
Discuss various Organisational Systems prevailing in an organisation.
Define OB. Discuss the scope, significance and challenges of OB.
P (2 x 15 = 30 marks!



