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Part A

Answer any five questions.
Each question carries 3 marks.

What is Group Behaviour ?

Identify the role of social psychology in an organisation.

Explain %ommunic&tion’ as a need to good organisational behaviour,
Explain the relationship between attitude and job satisfaction.

What positive and negative norms ? '

What is Organisational Dyﬁgmieg ? |
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Part B

Answer any three questions.
Each. question carries 10 marks.

What is Organisational Culture ? State its significance.
Explain cross furictional teams, How are they important ?
What are Conflicts ? How do negotiations help in disentangle conflict ?

What is Ethical Behaviour ? Site a few examples/instances. _
(3 x 10
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Part C

Answer any two questions.
Each question carries 15 marks.

‘Which are the various forms of organizational structures in a big organisation.

‘Workers are reluctant to change’. Explain how they can be motivated to adopt changes in their
work. : o - ' :
What is workplace discrimination ? What are the essentials in preventing such practices ?

{2 x 15 = 80 marks)
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