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Time:ThreeHQurs e T T e Max1mum : 75 Marks
| . Part A | IR

\3 SR ‘ Answer any five questions.
' Each question carries 3 marks.

Deﬁne Communication and name its process.
. ,What do you mean by Jargon ?

s “MIS isa System for Information Management” Comment

Lo

‘the features of Tele Conferencmg

Wr1te notes on Modified Block Form | ‘ o ‘

. Narrate the concept of PROXEMICS.A Coro ' o

| '. | ' '(5jvx'3.= 15 marks)
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| - Part B
- o - | ' Answer any three questiens"' |
' _ Each questwn carries 10 marks.- _
1. Examme an evaluate the role of Internet in Informatmn Technology and Commu.mcatmn
‘ 8. Descnbe the steps’ usually followed in wntmg a Collectlon Letter |

9. D1scuss the objectives and beneﬁts of MIS to an orgamzatlon

'10. A'good busmess letter never says “NO”. Do you agree ? How can the writer of a business letter
avoid the use of “NO”? : . -

(3 x 10 = 80 marks)
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Answer any two questzons
Each question carries 15 marks

The Popular Electromcs Limited,: Chenna1 is: mv1tmg a secretary to its manager Usmg dummy

5 names and address write an apphcatmn letter for the post

1.

What are the essentials of a good busmess letter ? D1scuss at least ﬁve of them with suitable

111ustrat10ns for supportmg your answer.

Discuss the principles of effective commumcatlon What are the ¢ common barrlers to commumcatmn
in'an organlzatlon ? Also suggest measures to its 1mprovement

~ (2 x 15 = 30 marks) .
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