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FIVE YEAR IN’TEGRATED B. B.A. LL B. (HONOURS) DEGREE
’ EX.AMINATION DECEMBER 2023

_ Thll‘d Semester o «

FB 7-—BUSINESS COMMUNICATIONS

- (2021 Adm1ssmns~—-Regular/2018 12019 and 2020 Adm1ssmns-—Supplementary) A
Tlme ThreeHours L i : PR Maxunum 75 Marks
. Ansu)er‘ any five qﬁeétiOns L

Each questwn carries 3 marks.'_'

[e3

-;What do you medn by Grapevme commumcatmn ?
D1s_tmguL_sh between Conference and Semmar-. |

Write notes on Dyadic communication. .

‘ Déﬁrie' Agenda'

e s = e, R Tt

What is.a Post Scrlpt ‘? . ~

o m

Llst out three 1mportant quahtles of a good speaker . g - B ,
' _ R :"hb(5xi“'3=."15marks)"

.. Pam .B .- . ” to "
- .- Answer dny tl'vl'reeh question.

‘ Each questwn carnes 10 marks o ‘

S 7 . Wnte a Ietter placmg order for 100 steel chairs and 25 steel foldmg tables m response to a’ -
| ,Quotatlon o S ' ‘ '

8. stcuss the dlfferent types of speeches in busmess » A

-9, What do you mean by commumcatmn skﬂl ? Identlfy factors for development of commumcatlon -

N “sb.’ll' ) . . ‘ . . .

. 1_07"“ 4l')escr.ibe:£he featui‘ee ofa geo‘d Sales let‘;‘ter:.‘ ‘ e

o S : : : (3% 10-= 30 marks)

. Turn over



11.

12.

. 13.

-What is Commumcatlon ? D1scuss the bamers to commumcatlon. '

E commumcatlon '

3 What are the dlﬁ'erent types of Busmess letter ? Also 111ustrate a layout ofa busmess letter :

PartC .
Answer any two questmns

| Each questwn carries 15 marks

VWhat do you mean. by Oral Commumcatwn ? Dzscuss the ments and demerits oflora_li '

@x 15 - 30 marks,)-:




