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Part A

Answer any five questions.
Each question carries 3 marks.

What is N.P.A. ? ‘

What is Agricultural Loan ?
What do you mean by Internet Banking ? Give one advantage.
Explain Social Banking.

Give 3 characteristiés_ of Credit Cards.

What is Education Loan ?
(5 x 3 = 15 marks)

Part B

- Answer any three questioris.
Each Question carries 10 marks.

Explain the different types of savings products in a bank.
Introduce the types of Crossing of Cheque.

Distinguish between Commercial Banks and Development Banks.

What are the products of Commercial Banks ? -
. (3 x 10 = 30 marks)

Part C

Answer any two questions.
Each question carries 15 marks.

What is Credit Creation ? Explain the process.
Explain Banking Reforms. What are the key changes in banking after the introduction of reforms ?

What are the different kinds of Banks ? v
(2 x 15 = 30 marks)



